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Get Ready! Open Enroliment
Starts November 1

New to MNsure?

Current customers, start thinking about
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4 whether you want to keep or change your
Fi s plan.

Get Ready! el

Open enrollment starts November 1.
e | 02000

: Contact Center Line 1-855-366-7873 \Q Get free expert enrollment help!
v (1-855-3MNSURE) .. Assisters located throughout the state.

What is MNsure? Health Insurance Explained Latest News Releases

MNsure Urges Minnesotans to Shop,
Compare and Save on Health Insurance

September 30

Financial help available only through MNsure for
individuals earning up to $47,520; family of four earning
up to $97.200

MNsure is Minnesota's health insurance marketplace
where individuals, families and small businesses can shop.
compare and choose health insurance coverage. It's the
only place to apply for financial help to lower the cost
of your health coverage.
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Account Access Create an Account

2 Account Creation Tips and Checklist
Sign In Tips Please Read Carefully before You Begin

The 2016 annual open enrollment period ended on January 31, 2016. You will
not be able to enroll in a qualified health plan until the next open enrallment
(November 1, 2016-January 31, 2017) with coverage starting no sooner than |CIick here
January 1. 2017, unless you qualify for a special enrollment period. Those
who qualify for Medical Assistance or MinnesotaCare can enrcll any time.

Account Creation Tips Tip Sheet and Checklist Need More Help?

Account Creation, Application and Enrollment Tips for Individuals and Families

Before you create an account and start your application, please check that you have the following resources and understand the
important messages about the application and enroliment process.

Resources

Use an up-to-date recommended browser (Firefox or Google Chrome) on a laptop or desktop computer. Do not use a tablet or
smart phone.

Be sure you have all of the information needed (see the list on this page) for each person in your household ready and available
before you begin your application. You will not be able to make changes or corrections once you submit your application.

Application

Complete the application from start to finish in one sitting. To ensure the best experience, do not Save and Exit and come back
later to pick up where you left off.

If you qualify for Medical Assistance or MinnesotaCare, you will not need to go to the next step to choose a plan, the plan options
available to you will be mailed to you in the following weeks.

Enrollment
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Get Help Learn More
online identity proofing
1.introduction I
e Register for a MNsure Account
2. prvacy policy
3. ienfity informaton
4. klentity questions Click the Next button below to start a multi-step process to create an individual account. This type of account

&, account information is required to do the following:
a) Check your eligibility for state or federal assistance to pay for health insurance.
b) Compare and purchase health insurance plans in the Mhsure website.

(B This process is estimated to take about 15-20 minutes to complete.
Completing as many fields as possible on the Account Information page will help MMsure confirm your identity.

Do not create an account or sign up for health care coverage through MNsure if you are:
al A current Medical Assistance (MA) enrolles.
Current enrollees will receive instructions in the coming months from the Minnesota Department of Human
Services on how to renew their coverage.
by A current MinnesotaCare enrollee, unless specifically instructed to do so by the Minnesota Department of
Human Services.
c) Asenior with Medicare coverage.

Don't know if you have Medical Assistance or MinnesotaCare coverage? Call the Minnesota Health Care Programs
Member Help Desk at 651-431-2670 or 1-B00-657-3739 between & a.m, to 415 p.m. Monday through Friday.
For assistance with Medicare contact the Senior LinkAge Line® at 1-800-333-2433,

If this does not sound like the account type that you need, please click the Cancel button to return to the MMsure
axchange home page. From there, you can navigate to the appropriate page and request an account.

If you are unable to create your account, you will have six attempts to try again within 24 hours. If you remain unable to
complete the online identity verification questions, you can download and print a Manual Identity Verification Reguest
Form and mail it to MNsure at the address provided on the form.

Click on Next \

ot (D

Home | Terms & Privacy Manage security settings
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online identity proofing
L.introduction Before you continue, please read our privacy warning

2. privacy policy

3. identity information
SEIOE Qe Sk Creating an account is the first step to determine eligibility for benefits and to choosing a plan, and

e MNsure must verify your identity during the account creation process.

i

The purpose and intended use of collecting the requested data

In order to verify your identity, MNsure collects private data, including your name, address, Social

Security number, and birthdate. MNsure does not collect, maintain or use genetic information. Your
social security number is used to tell you apart from other people. MNsure shares identity information -

) lagree. *

=

Check the | agree box, then click on Accept

Horme | Terms & Privacy Manage securnty settings
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sure.org/RIDP/identity-information.jsp?accept_box=on&account_type=Individual
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online identity proofing
1.introduction

2. privacy policy

3. identity information

4. identity questions

L. account mformation

FAQ | glossary
get help learn more

Please provide your identity information

The information collected below will be used to identify you.

* Indic ates required information.

You are going to go through a
process called Identity Proofing.

FIRST NAME *
Please enter your personal
TS Information here, then click on Next
at the bottom of the page
LAST MAME *
MNAME SUFFIX
[ v

STREET ADDRESS *

STREET ADDRESS LINE 2

CITY *

STATE*

| v

| s

ZIP+4

EMAIL ADDRESS

RE-ENTER EMAIL ADDRESS

PHONE NUMBER (#&F /7
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You are going to go through a process called Identity Proofing. Please enter your personal information here, then click on Next at the bottom of the page
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